
This fall, WestEdge Credit Union will be upgrading our core data processing system – the foundation that 
powers every transaction, every account, and every service we provide to you each day. This is one of  

the most significant investments we have made in years, and we are making it for one reason: to serve 
you better.

This core system upgrade is an important technological advancement for the credit union and for 
you as it promises improved security, enhanced services, and greater banking convenience. It 

will be more robust, more modern, and more capable than our current system. It also opens the 
door to new products and services in the future. This is part of our continued focus on investing 

in and supporting our members.

What You Need to Know About the Transition

To complete the upgrade, WestEdge Credit Union will be CLOSED on Tuesday, 
September 1, 2026. All systems – including in-person services, online banking, and our 

mobile app – will be temporarily offline that day. We know your time is valuable, and we 
appreciate your patience as we make this one-day investment in your financial future.

We are happy to report that the go-live date for the new 
system is Wednesday, September 2, 2026. 

What’s Not Changing

We want to put your mind at ease. Through this entire 
upgrade, the following will remain the same:

 Your account numbers and routing number

 Your online banking and mobile app login credentials

 Your debit card numbers and PINs

  �Your credit card account details, including card numbers and  
login information

Our entire leadership team and staff are committed to making this 
conversion as smooth and seamless as possible. As with any major 
change, there may be a brief learning curve as our team members get 
comfortable with the new system. We are grateful in advance for your 
grace and patience during that time.

Watch for statement inserts and updates at westedgeCU.org in the 
weeks ahead for full details. As always, if you have any questions, 
please do not hesitate to call us at (360) 734-5790. 

Thank you for trusting us with your financial well-being. We cannot wait 
to show you what comes next.

Scott Segel 
CEO

We’re Upgrading Our  
Core Data Processor for You!

A new core system is coming September 2 – and it means better service, stronger  
security, and enables us to offer our members new products and services in the future.
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Kids Saving Savvy
It’s never too early to practice making  
good money decisions, and young 
WestEdge members do just that!  
At WestEdge, there are three Youth 
Accounts to choose from: 

• Youth Account 1.0 (age birth-12 years)
• Youth Account 2.0 (age 13-17 years)
• �Youth Certificate Account  

(age birth-17 years)

These special accounts are designed 
to reward you. With incentives, 
contests, consultation programs and 
more, you can build your savings  
savvy that will pay off in a BIG way!

Start saving now! Every time you  
make a deposit, your name is entered 
into a monthly drawing for FREE  
money from WestEdge. Learn more  
at westedgeCU.org/youth.

Winners from this quarter are:

$5 Winner: Davien Pilar Nava

$10 Winner: Samson Gardner

Access your accounts 24 
hours a day, seven days a 
week with WestEdge Online 
Banking at westedgeCU.org 
or Telephone Teller by calling 
1 (800) 254-2722.

Newsletter Disclaimer and Disclosure: 
The content of this newsletter does not constitute 
legal, accounting, tax or other professional advice. 
The information provided is believed reliable, but 
advice in the aforementioned fields should be 
sought from professionals within those fields. 
Furthermore, rates and policies quoted are  
subject to change and may not state all terms  
and conditions. Always contact the credit union  
for specific, detailed information. Thank you.

Meet Yahaira!  
WestEdge is proud to spotlight one of our trusted loan officers, Yahaira!

Job Title: Financial Services Representative

Time at Credit Union: 3 years 

Favorite Thing About WestEdge: What I love most  
about working at WestEdge is being able to help people 
every day with their financial needs. Whether I’m assisting 
with transactions and online banking or helping members 
rebuild credit, consolidate debt, or purchase a vehicle, it’s 

incredibly rewarding to know I can make a difference in someone’s life. One of 
the best parts of my job is building genuine relationships with our members and 
getting to know them on a personal level. Seeing the impact we can make and 
being part of those important moments is what makes me happy to come to work 
each day. It’s also why I feel so proud to be part of the WestEdge community.

Hobbies: Spending time with family and friends, exploring new places like 
different food places and parks. I also love going on hikes with family and just 
exploring new things in life.

Bring your little ones for an afternoon of laughter, excitement 
and endless entertainment at Bellingham Kids Fest, brought 
to you by Bellingham Parks and Recreation in partnership  
with WestEdge! 

As a FREE community event open to the public, the whole family will delight in a 
variety of activities that will create summer fun and lasting memories.

Join us for Bellingham Kids Fest on Saturday, August 1, from 10am to 
2pm at Civic Stadium. We’ll see you there!

Saturday, August 1, 10am – 2pm at Civic Stadium

Join Us for Bellingham Kids Fest

• Woodturning
• Mini Golf
• Bounce Houses
• LEGO® Fun Land
• Bubbles

• Painting
• Balloons
• Martial Arts
• Crafts
• Prize Wheel

• Obstacle Course
• Circus Arts
• Robotics
• Foam Sword Duels
• And More!

Help Shape Our Future:  
Open Seat on the Board of Directors
Passionate about our community and the role WestEdge plays 
in it? WestEdge is seeking dedicated members to serve on the 

Board of Directors and its committees – a unique opportunity 
to engage in the governance and financial well-being of YOUR 

credit union. 

Gain hands-on experience in leadership for your resume or spend time on a 
great cause if you’re retired. No prior board experience is required – just bring 
your enthusiasm, diverse ideas and commitment to service.

If you would like to consider a voluntary board position, contact Scott Segel at 
(360) 734-5790 or visit westedgeCU.org/board-volunteer-opportunities 
for more information. 


